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Ancient pleasures 

Every visitor to Morocco should experience Essaouira, where staying inside the old city ramparts is best. Within the crenellated walls, the smell of wet fish and rich tagines pervades the twisting alleyways and cobbled souks. You’ll taste garlic snails, cumin chickpeas, glistening olives and glasses of sweet mint tea, the air filled with calls to prayer, screeching seagulls and the clunking of fishing boats. Have morning coffee in French colonial squares and, at night, sit cross-legged on rugs, scooping at piles of couscous. Watch the sun set from rooftop gardens, and sleep peacefully in the ornate room of your traditional Moroccan riad. Stay outside these fortress walls and you’ll find modern, whitewashed hotels, smart bedrooms, white-tiled bathrooms and all-you-can-eat dining rooms. You’ll be buffeted by the fierce trade winds that pummel the Atlantic coastline, deterring you from venturing beyond your chlorinated hotel pool. Hence my advice – stay in the old city.
Lucy Grewcock, East Sussex 

Train tip 

You cannot make a reservation or purchase a Moroccan train ticket outside Morocco. Once you arrive, go to the nearest station and you can make reservations and purchase tickets to anywhere in the country. The trains run often and it is usually not a problem to book a day or so in advance. 

In first class there are six to a compartment, in second class it's eight. If you're booking first class you can get a seat reservation – best if you get a window seat, as the landscape is wonderful – otherwise it's first come, first served; but the trains are rarely packed so you'll always be quite comfortable.
Tracey Claxton, Kent 
Small change 

If you want to explore and photograph Morocco, ensure you have plenty of small change. Many Moroccans will ask for money or "pièce" in exchange for a photograph of themselves, pets, belongings or even environment. Avoid getting into an argument and give them a coin or be quick on your feet for a fast retreat.
Phoebe Hannah, Devon 

Word to the wise 

My tip to help visitors is to learn a few words of Arabic, the main ones being laa shukran (no thank you), as this stops any pestering from the souk or street traders.
Patricia Roberts, Shropshire 
Patient purchasing 
Nearly all visitors to Marrakesh end up buying things at the first shop they go to, or one that the guide suggests. We bought a tablecloth for £60 with the guide, only to find the same one yards from our riad for £20. 

When shopping do not take any money, neither cash nor credit cards. Instead take a pencil and pad. Note the price, quality and address of the shop (mark on the map) of what you want to buy and at the end of the tour go back to the shop(s) on your own to ensure you get the best buy.
David M Bradley, Warwickshire 
Guiding light 

The Marrakesh souks are in a honeycomb of streets in which you are almost bound to get lost. Beware, however, of the instant "guide" who will appear from nowhere and insist on leading you to his choice of destination. You may be taken on quite a trail and at the end you will be expected to pay or be pestered to buy. 

On the other hand, at one of the restaurants deep in the medina, the doorman may offer a guide. Treat these as the equivalent of a taxi and they will get you through the labyrinth to your hotel. 

Consider staying amid the souks in a riad (such as Riad Zolah; www.riadzolah.com), where you will be given a mobile phone so staff can guide you home or come to find you when you get lost.
Chris Moore, Lancashire 

Eastern buzz 

When you have had enough of Marrakesh, head to Agadir through the Atlas Mountains and take in the lovely beaches and the pretty town, which is easily walkable and very safe. Pick up lots of lovely, beautifully decorated pottery at only a fraction of the price that you'd pay in Britain.
Val Slater, address withheld 
Local knowledge 
We had spotted him earlier that day, alone and sitting on a piece of cardboard that clearly represented his home. He must have been about eight years old. 

As night fell I watched from the window of our hotel in the heart of the medina as he stretched out to sleep. I ran out and approached him, clutching €20. As I did, to my horror, hordes of silent beggars crept from their hiding places and came towards us. One of them kicked the poor boy. I am ashamed to say I fled in fear. 

The next day, disapproving hotel staff explained that the boy was already a drug addict and the best thing I could do was buy food for them to give him. A salutary lesson in respecting local knowledge, it opened my eyes to the realities of the souks. 
Karen Shaw, West Sussex 
Away from the crowd 

The streets in the medina in Marrakesh are crowded and polluted by hundreds of scooters; it's more restful to stay in Gueliz, outside the city walls. The best way to sightsee is from the upper deck of the hop-on hop-off tour buses that leave from the Square du Foucauld. Admire the new railway station and visit the Theatre Royal opposite, before repairing to the classy Mamounia Hotel (www.mamounia.com) for a drink in its beautiful gardens. The Majorelle Gardens laid out by Yves St Laurent are another must. 

If going to the High Atlas make sure you get a driver with a four-wheel vehicle for a smoother ride and better views. Note that the port village of Essaouira (three hours' drive from Marrakesh) is rather dull out of season, but if you do go there be sure to eat at Chez Sam on the docks.
Anthony Wills, London 
Hiking country 

When you have had enough of Marrakesh, a driver from the Kasbah du Toubkal (www.kasbahdutoubkal.com) will take you up to this beautifully situated hotel in the High Atlas, where the Berber staff will look after you and show you some great hiking routes. 

Breakfast on squeezed orange juice, yogurt, fresh breads and honey in the Berber saloon, looking out at Mount Toubka. Later relax in the traditional hammam. 
Jackie Waters, Essex 

Best to barter 

When buying: delight in the ritual of haggling. If the seller rejects your "best offer", just walk away – he may call you back. Then, the deal sealed, you might be offered "whisky Berbère": hot sweet mint tea. Enjoy delicious tagines, couscous and pastilla but remember, if you're going outside the main resort and enjoy wine with your meal, stock up before you leave. Explore – by bike, grand taxi, coach or camel – and every journey in Morocco will be rewarding.
Angus Swanson, West Sussex 

Striking diversion 

If you're in the Agadir region, Tafraoute, 93 miles away, makes an intriguing diversion. Travel by car or public transport and you'll experience the striking Anti-Atlas mountain scenery en route. Crest the escarpment and the Ameln Valley landscape lies in a sheltered bowl beneath you. 

In spring, Berber women in brightly embroidered red slippers and jewelled black robes gather almonds from the groves. A good walk takes you through the chaotic pink granite boulders that litter the landscape in fantastic formations. 

Another worthwhile excursion is to the gorges of the Valleé d'Ait Mansour, an idyllic drive through olive, fig and palm groves. Eat and buy slippers in the souk. Stay at the Les Amandiers (www.hotel-lesamandiers.com) or, just out of town, at the charming La Maison Traditionnelle, Oumesnat (www.maisontraditionnelle.ma).
Sheelagh Saunders, address withheld 
Unwanted passenger 

Never be seen to consult a map. We stopped in our car on a street in Marrakesh, completely lost, with an open map. One of the rear doors suddenly opened and a man got in, insistent on guiding us to our destination. He had no idea how to read a map, and spoke no English, but eventually we recognised a street near our riad, whereupon he got out and made it clear, in no uncertain terms, that he wished to be paid, not only for acting as our unwanted guide, but for his taxi fare back to where he had picked us up – very scary.
Jill Smith, Dorset 

Sugar rush 

Mint tea is the national drink and unless you are addicted to sugar, don't ask for extra, as that's the reason why there are so many dentists sat around Jamal el Fna.
John Cummins, Bury 

Photo fit-up 

There are some very colourful characters in the main square by the markets in Marrakesh, known as "water carriers". These guys will happily pose for photos but then badger you for payment. If you don't want to pay you will need a telephoto lens.
Liz Mitchell, Congleton 

Bike menace 

In the narrow, winding lanes of the Marrakesh Medina, bikes and motorcycles appear at speed out of nowhere and wandering toddlers and babies in strollers are at wheel height. If you're travelling with an older baby or toddler, a back carrier is ideal.
Kate Ness Pomroy, Devon 
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